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Added Value Pack

tts performance suite 2022

On the following slides you will learn about the highlights of the
tts performance suite 2022, which you will benefit from when you

update your current version.

For a better overview we group the highlights in the categories
Performance Support, Content Creation and Technical

Improvements & Support.
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How regular software updates can protect you

From time to time, companies are threatened by IT security vulnerabilities, such as the so-called "Log4Shell" vulnerability. Through this gap, it is possible for third parties to
gain unauthorised access to internal company networks and cause damage, e.g. through data misuse. This is not a marginal phenomenon - in fact, this IT security
vulnerability is estimated to affect almost one third of all web servers worldwide! Commercial enterprises and public authorities are equally affected. So don't take any

risks when it comes to your IT security!

The good news: security holes like "Log4Shell" and "Spring4Shell” can be closed by updating the affected software. It is crucial that the security measures are implemented

quickly and also regularly by updating. Therefore, we recommend all our customers to regularly update their tts performance suite to prevent damaging cyberattacks.

We release two new versions of our tts performance suite every year, which contain new functions and performance improvements as well as security-relevant updates. In
case of an emergency, we deliver patches for the currently supported versions of the tts performance suite (currently: 2022, 2021r2 and 2021), which are of course

immediately implemented by us for our cloud customers.

We therefore recommend that you keep your tts performance suite up to date at all times, so that you can use our software in line with the latest IT security standards

and do not take any risks. If you are still using a version 2020r2 or older, an update is even more urgently recommended.

The end of support for Internet Explorer 11, which Microsoft has announced for 15 June 2022, is another reason to keep your tts performance suite on a 2021r2 or newer

version.
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Content Creation

Step lists directly from the browser

2022

Step lists directly from the browser

Create and edit step lists now directly from the browser. You do

not have to install Creator for the creation of non-IT step lists :

In this step-by-step list, we explain whether and to what extent you

may accept gifts from suppliers, vendors and customers

locally on your computer.

This new feature is particularly exciting for experienced authors. It
combines the extensive functions of Curator, such as maintenance

and curation of documents, with the fast, lean and simple usability

of Creator.
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Performance Support

Display processes directly in QuickAccess

2022 : > wsmew [ — O x RIS
9 Create Sales Order: Initial Screen { Back to the search results
Display processes directly in QuickAccess et ey I [ —
Order Processing
. . . . . ' L
You can open processes now dlrectly n QUICkACCGSS, side by side rganizatonal Cata e e

with your current work context. This makes it easier for you to see

how the current work step fits into the overall process. However,

the focus remains on your task without a browser window
overlaying it in a disturbing way. Navigate comfortably within the
processes in the QuickAccess window and keep an eye on

everything in parallel.

With this option you can offer structured business guidance to all
users in their daily work - based on their respective roles, of

course.
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Content Creation

Enhanced recording in Producer

2022

Enhanced recording in Producer

You may know our new recorder from Creator. Now it is also
available in Producer. With better performance and a modernized
graphical interface, recording content on screens at zoom level

and high resolution is also quite effortless.
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Content Creation

SmartCompontent: Check quiz status

2022

SmartComponent: Check quiz status

The "Check quiz status” component allows to check the result of
one or more selectable question pages and to start trigger-based
events depending on it. For example, so-called pre-tests can be
implemented in which learners answer a few questions

at the beginning of the learning unit in order to find out which
chapters of the respective

learning object they still need to work on according to their

individual needs.

The component can carry out simple "right/wrong" evaluations as
well as point and percentage-based result evaluations. Triggers
can then be used to react to a positive or negative result of this

test evaluation.

The nge
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Performance Support

Push Notifications

Push Notifications

Proactively inform your users about upcoming events and new
information based on an application context, e.g. inform your
users if they are currently trying to use an old SAP transaction and
guide them to the newer transaction they are supposed to be

using.
Structured Push Notifications

See at a glance which notifications are currently displayed for your

users, which are planned for the future and which have expired.
Extended use of Push Notifications

In addition to the context of the notification, there is now also an
alternative search context for further help as well as a more

frequent update of the notifications.
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Performance Support

Responsive design & standard browser

Responsive design in WebAccess

Version 2021 gives you the option to display WebAccess (formerly
Publisher) in responsive design. This allows WebAccess and its

content to seamlessly adapt to the screen size of your end device.

Standard browser for content

You can now use your default browser to view content. This means
you no longer have to rely on Internet Explorer to access your
content, and you no longer have to work with multiple browsers at
the same time if Internet Explorer is not used by default in your

organisation.

HHll © 7w Suche Text hier eingeben
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Performance Support

Improved search in QuickAccess and WebAccess

2021r2 Ra——

Improved search e s G

I 4 L4
COURSES GLOSSARY DASHBOARD

From now on, you will save valuable time when searching in e

QuickAccess and WebAccess:

‘ B DOCUMENTS ‘e COURSES

If you search for a term, e.g. “instruction” in the singular, the

Klicken Sie auf die B<c

communication within a project ez

search also shows hits for the same term in the plural, i.e. o

llinformationsll. Supervisors: The team view

Teams

Profiles submitted by Recuriting Agencies

You do not have to start a separate search for this.
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Performance Support
Troubleshooting in F1 help

-
y =]

R
Edit
Jroce Comment
2020 :
QuickAccess &3
Troubleshooting in F1-Help ——
f 2019r2 editor
I_tt< 2019r2 edito
We have added a troubleshooting section to our F1 help, which FaQ
contains the most frequently asked questions and answers about o e
. C S
our tts performance suite. i

The ttkf client runs very slowly on my computer even though | meet the system

This section is designed to provide you with important ks>

What is the difference between processes, topics and courses?

information in the quickest possible way when you need help with

Where can | get the latest SmartComponents?
our software. _

How can | change the language of automatically generated texts?
23N | adjust the design of the ttkf client?

ct the latest ttkf version?

amimme LA

14



tts performance suite 2022

Performance Support

Open content directly in QuickAccess

Open content directly in QuickAccess

Now you can open content that has been shared as a link directly

in QuickAccess.

This can be a great support for your helpdesk as they can refer
directly to matching help content in QuickAccess and establish it

with your staff as the first place they look for help.

tt digital adoption
solutions

How to create a lead (Lightning)
y 1 There are several options where
create a lead in SFDC Lightning

] Py g

can also choose i.e. Globa

i Sales Home Lo:.ds Contacts

2 Click New Lead.
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Quarterly Performance
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3 Fields marked with an ags

mandatory.
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Performance Support

Advanced context recognition for MS Office documents

Advanced context recognition

Now you can add context to individual Microsoft Office

Travel expenses form

documents, such as a travel expense document in Microsoft Excel,

Authorized by Cothvin Ball

to give your users the help they need to complete the sheet or to | o coee pon | 7112

notify them when there is a newer version of the document.

FEl O suchbedrift hier eingeben
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QuickAccess sync O ®

Excel 2019

STEP.BY.STEP

How to fill out the travel
expenses form

Change the chart type (Excel)

Specify options for header and footer
Ex

Insert formulas and functions (Excel)

IN-APP GUIDANCE

Insert a chart (Excel)

TEMPLATES
Travel Expenses form

Reisekostenabrechnung - Formular

Plantilla hquidacion gastos de viaje

DETAILED INFORMATION

Heatol hanbing
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Content Creation

Upload external documents in Creator

2021r2

Upload external documents

Your end users and subject matter experts can upload third-party
documents easily and template-controlled with this new feature -
with just a few clicks and without having to open the Producer

client or Curator in the browser.

Sharing information has never been easier or faster!

t

digital adoption

solutions
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Content Creation

Improved image editing in Creator

2021r2

Image editing in Creator

You now have options for marking or hiding areas of the image in

non-IT steps.

For example, you can clearly highlight important aspects for your

users with a frame in the image.

Another new feature is the "Blur" effect, which you already know
from SmartComponents. With this effect, you can quickly make
areas in the image unrecognisable if, for example, this is required

by data protection guidelines.

19
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Content Creation

Non-IT step list guides in Creator

2020r2

QuickAccess Creator
With Creator, step lists can be created quickly and easily.

Creator is integrated into QuickAccess, you don't need any

additional software.

The Workbench connection allows you to manage and curate

content as usual.

2021

Non-IT step list guides in Creator

You can now also insert pictures into step lists that do not come
from a software recording and automatically adapt to the width of

QuickAccess when displayed.

For example, you can help your staff to implement hygiene rules in
the workplace, which has become much more important since the

start of the Corona pandemic.

Bl © Zur Suche Text hier eingeben

t

0 stay healthy, please keep the following behaviours in
mind

Wash your hands frequently and thoroughly

digital adoption
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Content Creation

Improved control for SmartComponents

2021r2

Keyboard control for SmartComponents

SmartComponents for navigation can now be operated by
keyboard. The keys to be pressed for this are displayed on the
respective SmartComponents when the "Accessibility" mode is

activated.

You can activate the "Accessibility” mode simply by pressing Alt

Gr.

By far the largest part of the green coffee is roasted. A small proportion is also used as green
coffee. In general, roasting is the dry heating of coffee beans, usually under atmospheric
pressure. During this process, the roasted product underaces various chemical and physical
processes through which the roasted coffes s S substances are
formed. As with the roasting of othezs " on

The roasting process begjs®”

Fast indu:
acrylamigf

digital adoption
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Content Creation

SmartComponent: Blur

2020r2

SmartComponent: Blur

With Blur, you can pixelate sensitive data for the e-learning user so

that it is not recognisable.

However, the original screens remain in the editor so that the

author can still adapt them afterwards.

tt digital adoption
solutions
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Content Creation
Question pool in HTML5

Question pool

You can now display question pages with randomly selected

questions from a predefined question pool in HTML 5.

This allows you to vary the questions users have to answer and

keep interaction at a high level.

tt digital adoption
solutions

.EH B Q‘;} D @) Placenolder
k

Assessment

“leaming| Docum
E 2 Yo

u can change the assessment-specific metadata here.

Metadata | E-learning | E-leaming extended | Assessment| Documentation | Publishing

Time limit (in mins,):

Assessment mode:

Required Assignrments:

evaluation for each step
Question Pool Assignments: tries
Free browsing

Mastery score (%):
v 2 Question Pool k
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Content Creation

SmartComponents

SmartComponents

We have developed SmartComponents to enhance the user
experience, such as avatars and scenes, sitemap, icon library and

many others.

To explore all our SmartComponents, simply click on the screen to

the right.

tt digital adoption
solutions

EFFECTS  TEST QUESTIONS

3 |¥ Flearnag Documentation Guide
e

> Introduction
> Animated Objects
i Avatars and Scenes.
> Avatars
| scenes
SmartComponent *Scene”
Scenes

tt S More scenes

> Miscellaneous

EHll © Suchbegriff hier eingeben
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) Content Creation
MP4 export

2021

MP4 export

Now you can export your learning units as video in MP4 format

and display them accordingly.

In this module you will learn

why data protection is becoming increasingly important an dwhylsafndamema\ ight.
what kind of interests play a

role in data collection and what informational selfCr

This lesson lasts about five minutes.
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Content Creation

User Administrator

2021

User Administrator

With the new User Administrator, you are able to manage users
without requiring extensive authorisations. This way you can easily

add new users within (sub)projects.

SETTINGS

Username*

Password*

Password (repeat)*

[Nyman

t

* | concurrent v

2| Allow license

Secondary license

First name

Last name

E-mail

Edit language*
Intarface language*

Dialog size

o

[Amo

[ym

English (US) ~
English_v
Big (8007800) v

| Administrator

Create Guides
Szozte TT Dcnmes

digital adoption
solutions
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) Technical Improvements & Support
tts University

April 2022

ttps University

UNIVERSITY

Get started even faster and easier in our ttps University and become a tts
performance suite professional! The ttps University is our free training

offering to help you and your users learn how to use the tts performance
suite - all packaged into specific roles to prepare users according to their

use cases. Choose from 20 online tutorials, 9 role-based webinars and

. . . This is how knowledge transfer succeeds!
more than 300 e-learnings, documentations and guides!

Whether formal learning or Performance Support, tts University provides all-encompassing knowledge
regarding the conception, design, creation, management and publication of content with tts
performance suite. This way, the transfer of knowledge will always run like clockwork, even in a
constantly changing work environment.

NEW: _——

As a Tool Owner, new topics and courses are available to you:

With individual services to the perfect learning offer

Content and lifecycle management

Administer Curator, Producer and QuickAccess
* Promotion and marketing materials for QuickAccess

30
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Technical Improvements & Support

Miscellaneous

SAML IDPs & Dashboard

Last 31 days ~

Many other enhancements complete the 2021 release, such as the
ability to configure multiple SAML IDPs for logon or enhanced

display and reporting in the tts performance suite dashboard.

31
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Technical Improvements & Support

Modernized upload P e

Modernized upload e, .
Upload documents to the Workbench faster and more DR | - et o S
convenlently' DOCUMENT TYPES
Select a file or drag & drop your file
. SETTINGS here
External documents can now be uploaded simply by drag & drop. } =
\ ey

Unzip on server Aceq

<Back || Upload | [ cancel
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Technical Improvements & Support

tts performance suite Analytics Dasboard — filter and export

Filter by document type

Use the new filter to get the number of times certain documents

in your project or workspace are called up.
Export data as CSV files

You can now download all dashboard data in edited form or as
raw data to create reports tailored to your project with minimal

effort.

t

digital adoption
solutions
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Technical Improvements & Support

Citrix support

LI L

pratlation procedurc™

Citrix support

QuickAccess can now be used as a Published Application to

support your users when working with Citrix XenApp.

ey Provisionsabrechnu..,
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Technical Improvements & Support

Supported software technology

Server Technology Supported Versions
Supported software technology - P 11

We are constantly improving our software to support the latest Edge 100 on Windows 10 | Firefox 98 | Chrome 100
. 2020.06.22
server/client technology. DL 202006

Server OS Windows Server 2016 | 2019 | 2022

Linux

2019 Application Server Apache Tomcat 8.5|9|9.0.62
Improved control Java 11 | JDK 17 | OpenJDK 11 | OpenJDK 17.0.2

Databases MSSQL Server 2017 | MSSQL Server 2019

QuickAccess is now fully keyboard controllable and accessible via
Oracle 18c | 19c | 21c

Citrix Workspace for Windows Tested on Windows 10 Enterprise
Citrix Workspace App 2202 (32-bit only)
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) Highlights of former tts performance suite Versions

Product Lifecycle Management (PLM)

Performance Support

Highlight content as A

Make your users aware of new or updated content through

visual markers.
Hide content and formats

Now you can choose which specific publications to show in
QuickAccess, e.g. show editorial guides but hide printed
documentation. Optimise different publications by selectively
hiding screenshots, e.g. hide scrolling in printed documentation

but show in e-learning.

Time to create a new process

average time (seconds

W 20182 and older ®2019r

Content Creation

Faster performance

Through constant technical improvements, we have been able
to significantly increase the overall performance of the tts
performance suite. You can now create processes or delete

documents much faster.
Faster search results

Enables your QuickAccess users to find the right support even

faster when they need it, especially for common search terms.

Technical Improvements & Support

ttps Analytics Dashboard

Get reports on end-user usage of ttps with our integrated ttps

Analytics Dashboard.
Improved design

Updated portal design and improved QuickAccess user

experience based user experience.
Extended performance support

Extended ttps internal help system now also available in French

and Spanish.

37



tts performance suite 2022

) Any questions?

If you have any questions or need more information about our tts

performance suite 2022, please contact us!

tt digital adoption
solutions
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https://www.tt-s.com/release-webinar/
https://www.tt-s.com/en/company/contact/
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